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Business Travel News again this year asked travel
management company chief executives to sign re-
lease forms and send them to Arlington, Va.-based
Airlines Reporting Corp., authorizing the U.S. bank
settlement plan organization to release for publica-
tion each agency’s 2009 and 2010 ARC air ticket
transaction and sales data.

BTN invited agencies that book more than half
of their sales for business travel through ARC to
release ARC data for wholly owned home offices
and legal entities, including all branch and satellite
ticket printer sales data and the percentage of tick-
ets purchased for domestic travel. ARC provided
only ARC air transaction and sales data and the
percentage of sales booked for domestic versus
international travel. ARC defined net air sales as
the total fare amount minus the commission. The
sales figure represent the home office location’s
total net sales. Air transaction counts exclude re-
funds, exchanges and voids.

All other data, including non-ARC sales and
transactions, are self-reported. This volume may
include purchases made with carriers that do not
participate in ARC (such as Southwest Airlines),
through vendor websites, sales to ARC-accredited
Corporate Travel Department accounts and such
bulk-buy programs as American Airlines’ AAirpass.
Publicly held American Express and HRG, privately
held BCD and Carlson \Wagonlit and all online-origi-
nating players did not participate.
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*Top 10 travel management companies among those that agreed to the disclosure
by ARC of their transactions processed through the settlement firm.
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